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• Does not contain at-a-glance 
information regarding household 
members or guidance that next steps 
are required

We redesigned the Account Home to provide a overview of the consumer’s 
account, while providing guidance to act on important next steps

Fixer-Upper

• Dynamic content and actions based on 
year and application/case status

• Highlights when next steps are 
recommended or required

• Re-organized page to group related actions

• Added descriptions for navigation links

Account Home 
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To-BeAs-Is



Before & After: Account Home
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Household Summary
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• After an application is 
submitted, the consumer 
will be able to see a 
Household Summary from 
their homepage. 

• Actions and Alerts are 
displayed when necessary 
to provide context on any 
alerts or actions that 
need to be taken.
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Account Information


